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Snooty Tooty is Australia’s premium luxury portable restroom, designed to elevate every event. We are confident

that our restroom will provide unmatched comfort and convenience, ensuring that you and your guests enjoy an
exceptional experience. This guide contains important information to help you make the most of your hire, ensuring
a seamless and enjoyable event. We kindly ask that you respect the unit and its facilities, and in return, our dedicated

Snooty Tooty team will be here to offer outstanding service and assist with any questions you may have!

Delivery Locations
Service area is up to 150 km from Adelaide CBD. Locations beyond this distance can be accommodated but additional

drop off and collection charges will apply.

Pricing
Single Day Usage Hire: $850
Multiple Day Usage Hire: Extra $850 for each additional day of use, as the unit requires servicing at the end of each
day (including emptying the septic, restocking essentials and unit cleaning).
Drop-off and Collection: $150 for standard drop-off and collection.
» Weekend Hire: Drop off on Friday and collect on Monday morning.
o Weekday Hire (Monday - Friday): Prior day drop-off and collection on the morning after the event.
e Non-standard Collection: A higher charge will apply for same-day drop-off and/or collection, or other non-

standard arrangements.

Booking & Payment

Deposit: A 50% deposit is required to confirm your booking. If not paid within 3 business days, the booking will be
released.

Final Payment: The remaining balance is due at least 7 days before the hire period.

Security Deposit: Payments are processed securely through Payrix, with a pre-authorisation hold of $550 placed on

your card prior to delivery.

Cancellations & Refunds
Cancellations with Notice: A full refund will be provided if booking is cancelled at least 28 days prior to event date.

Short notice cancellations: If cancelled within 28 days of the event, the deposit is non-refundable.

Collection & Delivery

Drop-off, set up and collection: There’s no need to collect Snooty Tooty. We provide a comprehensive delivery,
setup and pickup service with every hire.

Standard Weekend Hire: Drop off on Friday, collection on Monday morning.

Standard Weekday Hire: Drop-off prior day, collection morning after the event.

Non-standard drop off and/or collection: A higher charge applies for same-day drop-off and collection.
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Unit Capacity & Additional Supplies

Single day usage: Snooty Tooty is designed to cater for up to 150 guests over a 6-hour period or approximately 300

flushes.

Extra Supplies: Additional toilet paper and paper towels are stored in a box under the vanity in each cubicle for your
convenience.

Multiple day usage: The unit requires servicing at the end of each day (emptying the septic, restocking essentials
and cleaning).

Vehicle Access Requirements

Snooty Tooty requires a clearance of at least 3.1m in height, 2.5m in width, and 5.7m in length (including the

drawbar). Please ensure sufficient access is available.

Unit Capacity & Additional Supplies

Site Requirements: The restroom must be hosted on private property, not on a road, and on a flat surface with
adequate sunlight exposure for solar power. Once placed, it cannot be moved.

Collection: The restroom must be accessible for collection at the end of the hire period. If it cannot be collected on
time due to restricted access, an additional daily hire charge, equivalent to a single day's usage, will apply for each

day the unit is inaccessible.

Cleaning

Standard: We thoroughly clean the unit at the end of each single day usage to ensure it is cleaned and sanitised for
your guests.

Intra event cleaning: Available at a cost.

Additional cleaning upon collection: If upon collection additional cleaning is deemed necessary the hirer will be

charged accordingly.

Damage & Responsibility
Responsibility: You are responsible for the restroom from delivery to collection.
Inspection: Upon delivery, conduct an inspection of the unit and report any concerns immediately.

Damage: If the unit is damaged, an additional cost will be applied for repair, replacement, and cleaning.

Emergency Contact
Please contact the Snooty Tooty team immediately if the unit is significantly damaged or becomes inoperable. For
any non-emergency enquiries or issues, you are welcome to reach out during business hours.

Business Hours All Phone Enquiries Email

Monday to Friday 9:00 am to 5:00 pm 0488 036 717 sales @snootytooty.com.au
Saturday 9am to 12pm
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Equipment Use

Moving the unit: The restroom cannot be moved, sub-hired or altered without prior written consent
from the Snooty Tooty team.

Safe Use: You are responsible for using the restroom in a safe and proper manner, as per the provided instructions.

Electricity

Requirements. While many elements of Snooty Tooty, such as the Bluetooth sound system and lighting, are solar-
powered, other features like air conditioning and internal power points require an external power source.

Solar Access: Optimal sunlight exposure is necessary for solar-powered features.

Power Access: Speak to our team if you require air conditioning or use of internal power points.

Placement Considerations

Moving the unit: The restroom cannot be moved, sub-hired or altered without prior written consent
from the Snooty Tooty team.

Safe Use: You are responsible for using the restroom in a safe and proper manner, as per the provided instructions.

Termination
Intra-Hire Termination: Early termination may incur charges based on the remaining hire period.
Breach of Terms and Conditions: If your or your guests breach any terms, the hire may be terminated

immediately, and no claims for compensation will be accepted.

Last published: 1 January 2025
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